Customer Feedback

skylark s

Skylark Open Neck Funnel Acoustic

Plays well, plugged and unplugged and is now my primary acoustic as intended. My guitar playing
buddy and part time tutor is thinking about getting one himself. Even the wife likes it (and she
always thinks | have too many guitars). Even the case is great for the money. The inlay thing |
mentioned is no problem at all and not really noticeable.

Good work, | look forward to coming to your showroom next time | am in the area. I'll check that
you are open before turning up. Particularly want to look at the semi-acoustics

Many thanks again...
Skylark Woody S Style Electric Guitar

Hello, | wanted to say that the guitar arrived and I’m very happy with it. It's a great instrument
at £75. | admire what your company is doing.

Craig
12 String Silent Skeleton Guitar

Many thanks for your expertise and outstanding level of service when | bought a 12 string
skeleton guitar from you last week by mail order. The guitar is of unbelievable quality for the
price. | would recommend you to anyone as the first place to look for a new guitar.

Ed
Skylark Roundback Dreadnought

I’'m writing to thank you for the excellent service that we received when we called in recently. |
purchased the Skylark custom semi acoustic and have to say that it is one of the best guitars |
have ever owned. | have been unable to put it down and have found new enthusiasm for my

playing.

Inspired by your showroom | am now considering converting my garage into a practice room.
| hope to see you soon as | have my eye on that stunning round-back dreadnought.

Stuart

Skylark Maple Cutaway Electro-acoustic Guitar

Thanks for the prompt delivery of my new guitar. | am thrilled with it, amazing quality for the
price. Many thanks and good luck for the New Year.

John
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Skylark Joe Pass Style S kyl a r k

Hi Steve, just a note to thank you for the service | received while purchasing the Joe Pass guitar.
Although it is a scary thing to do (Buying blind) so to speak, | was reassured throughout the
whole transaction. It is so nice to see, in this day and age that service is not a forgotten word. |
am very pleased with the guitar, all that remains is to attempt to improve my skills?

Once again thank you.
Willie
Skylark Twin Neck Lapsteel Slide Guitar

Many thanks twin neck lapsteel arrived today. Thanks again for your prompt service and
communications. | am very pleased with my purchase and look forward to ordering again soon

Skylark Maple 335 & LP
Once again you have come up trumps in delivering quality merchandise.

I’ve just received my new Skylark Maple 335 style semi-acoustic and Skylark Maple LP style semi-
acoustic. I’ve let my new ’babies’ warm up after their cold journey in the back of a delivery van
and now they are ready for a quick tune and then I’m going to have some fun!

When | bought a green flamed maple PRS style guitar from you last year | said it was a work of
art that can be played as well as being displayed on the wall in prime position for all to drool
over.

The two new guitars go beyond that statement - sheer beauty is more the terminology | would
use. When your wife agrees that they are a work of art and should be on display, you know you
have made an excellent choice, artistically as well as financially!

So that’s 4 Skylark guitars in my collection now - they sit proudly alongside other famous named
guitars, but which ones do you think | play more of? Hmmm, what shall | buy next time?

Just like | said the last time - Magic!
Bernie
Silver Guitar Plectrum

| just wanted to let you know the plectrum arrived today and | am delighted with it. | managed
to get a message put on it today also and it looks really nice. | am sure my husband will really
like it.

Lisa
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Acepro 616 Jazz Guitar S kyl a r k

Much to my surprise (given that everything in the South East has ground to a halt since Monday
because of a couple of snowflakes in Surrey), my Acepro AE616 guitar arrived yesterday!

Having played for a little while last night, | can tell already that this is the start of a beautiful
friendship! In terms of playability, it's certainly on a par with my considerably more expensive
classical.

For sheer value for money, | don't think I've encountered better instruments (at least since |
bought my Marlin Sidewinder strat-clone for £150 20 years ago - think how much they would cost
these days!), and | am busy running round recommending you to all and sundry, so thank you for
the couple of business cards - they will be distributed as and when.

Thank you for the help and service, and just so you know, I've got my eye on an Adamas style
natural acoustic next!

Mark
Skylark Open Neck Funnel Acoustic

Just wanted to drop you a line and thank you for the excellent service given recently in my
purchase of the open funnel electro acoustic. It was informative chatting to you prior to buying
the guitar and the guitar arrived as promised. To say | am pleased with this guitar is a bit of an
understatement.

Whilst it is undoubtedly the weirdest guitar | have owned, the sound and playability of the guitar
is exceptional, especially given the price tag... The action is excellent and fairly quick once the
frets play in.

Skylark Django Maccaferri Style Acoustic Guitar

| feel that praise should be given where it is undoubtedly merited. About six months ago | bid
and won on Ebay, one of Skylark's Selmer copy acoustic guitars.

After playing constantly over this period | am absolutely amazed at what this guitar has to offer.
It has a super Gypsy Jazz sound and is remarkably loud to boot (now fitted with the
recommended Argentine strings).

| also have two other much more expensive Selmer guitars and the Skylark can hold its own. |
play regularly with many other Gypsy style players and they also have commented on the
Skylark.

For £130 this guitar is excellent value and | would recommend it to anyone contemplating
starting this style of playing.
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Skylark Les Paul Style Semi Acoustic Guitar with Bigsby-Style Tremelo

My new guitar arrived this morning, and it is beautifully made and finished, | normally play a
Fender Strat but wanted a change, this is exactly what | wanted. Your advert is spot on, it is
amazing how well made this guitar is for the price, there is nothing sub standard about this
instrument.

| have a gig this afternoon and I'll be using my new guitar, | look forward to it, and just wanted
to thank you for a really good instrument. It has lots of sustain, and a nice strong low end growl
that the Strat lacks.

Thanks again, and thanks for your fast and efficient service too.
Mike
Acepro AE625 Electric Guitar

This is a beautiful guitar, the workmanship and overall finish are a match for any make you care
to name----and | have had a few! The neck and playability make this guitar a pleasure to own.

Mike
Skylark Open Neck Jumbo

Just a quick email to let you know the guitar has arrived. It is a gift for my son and although |
have no musical talent whatsoever it looks and sounds beautiful. Thank you for all your help, it
is so rare these days to actually deal with a company who care about customer service and it has
been a pleasure to deal with you. It was very much appreciated.

Michael
Skylark Single Cone Resonator

| am absolutely delighted with the Skylark Resonator. It was a pleasure to meet you today, | wish
Skylark Guitars every success and thank you for your excellent service.

Dave
Skylark Gold Les Paul Style Electric Guitar

I’m over the moon with the les paul gold top | got for my dad, it came this morning & he’s over
the moon. Will be back soon to buy again thanx
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Skylark Electroacoustic bass S ky|a r k ZF

Just a quick line to say my bass arrived safe and sound and I'm very happy with it indeed. What |
was expecting in terms of "guitar for the money" and what | got when | opened the packaging
were poles apart, | still can't believe it was such great value. It is one hell of a lot of bass guitar
for the money. Thanks again for your smooth and friendly service.

Mark
Skylark Ovation Style Acoustic

This was incredible value for money at £99.The case alone would probably cost £70 in a guitar
shop. The flame finish is absolutely beautiful and the tone is wonderful. A far better guitar than
the ovation applause which sells for over £200

Acepro AH710 Cherry sunburst jazz guitar.

A truly beautiful guitar at an incredible price. I'm delighted!
JHt

Skylark Les Paul Semi Acoustic - no tremelo

Just to let you know | received the Les Paul style semi-acoustic (no tremelo) as ordered on
Thursday. | am over the moon with the quality of the sound both electrically and acoustically,
not forgetting the price. As a beginner to playing the guitar and 50 | have spent a lot of time
looking for the right guitar for me, | have an Epiphone Les Paul style electric guitar, however
was put off practicing as the other half kept moaning about putting amp, leads and guitar away
as it made the place untidy. With this semi, | can now learn/practice without the rigmarole of
setting.

Brian
Skylark single cone resonator

Absolutely over the moon with the guitar and case, how fast | received it and the way you’ve
handled the whole deal, no need for me to look else where now for my next guitar, my business
is yours thanks again.

John
Skylark Joe Pass Style Semi-acoustic

Just wanted to send you a quick e-mail regarding the Joe Pass Guitar | have just purchased from
you. | cannot believe the quality of the Guitar for the price! | cannot believe the sound with a
new set of strings on.......... the guys at work thought it was worth twice the money!
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Skylark Joe Pass Style Semi-acoustic S kyl a r k

Thought I'd let you know how the Joe Pass jazz guitar | got from you in August this year is
working out. After waiting a few months for the guitar to settle in | had it set up by my Guitar
guy, result, one fabulous guitar (sound and action which is so low it needs to be seen to be
believed). | am going to be gigging this guitar at my local jazz club soon, thanks again for your
first class service. Have a happy Christmas Steve, | look forward to my next purchase with you
(that L 5 looks a tad tasty, I've dropped a few clanging hints to the wife, seems to have gone
deaf).

Andrew
Skylark Joe Pass Style Semi-acoustic

Thank you for your excellent service. | received the guitar in perfect condition, | was amazed at
the quality of this jazz box (as good as some of my high end instruments).

Played through my favourite Fender amp the sound is really mellow with tons of sustain (again
amazed) .

Andrew
Skylark PRS style flame top Electric Guitar

What can | say other than many, many thanks for a superb service from ordering to delivery.
Goods have just arrived safe and sound and all | need is hear jingle bells in the background and |
would believe it was Christmas again.

The PRS style flame top is astonishing - even better close up than on the photographs. I’m just
going to let the guitar settle down in the warmth of the house and come back to normal
temperature before | set about to play it.

Honestly don’t know how you can get this quality for so little money - it beggars belief in
comparison to the real PRS model prices. At these prices you can hang them on the wall as art,
but at least you can get them down and play them!

I will be ordering more from you in the very near future and | will be spreading the word about
your quality guitars and accessories, plus the friendly pre and after-sales service that you have
given me.

Steve, | have to say that in such a short space of a few days, | feel that | have known you for
years and would consider you to be a very worthwhile and honest friend - keep up the good work
and I’ll be in touch with you again shortly with another order.

Magic!

Bernie
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Skylark Tennessee Semi Acoustic S ky I a r k =z

The guitar arrived safe and sound today and to say I'm pleased is an understatement it's a lovely
instrument, and case, extremely well made, that plays and sounds superb as well. Fantastic
value for money mate. Do you do the same guitar in white with gold fittings Bigsby etc. a-la
white falcon? | would buy one immediately and they would sell in droves for sure! Please let me
know if you do and many thanks again.”

Tony
Skylark Twin Humbucker Jazz

Amazing hollow body jazz guitar, looks and plays great, amazing value!! Also great delivery, it
was fast and very responsive!! Cheers!!

Shirley
Skylark Tennessee Semi Acoustic

Just a note to say thanks, | love the guitar, it’s the style | have always wanted. | will be getting
a white falcon copy from you but not till my birthday in August. We were very pleased how you
treated us when we picked up the guitar. Thanks for your time.

Shaun
Skylark Soprano Ukulele

| am absolutely delighted by this little ukulele! Even the frets are perfectly positioned compared
to their resonating harmonics! | was very impressed when | discovered that. It was worth the
wait (30 years) and | can only say thank you - keep up the good work with your guitar business.

Jean
Skylark Maccaferri style

Steve, guitar arrived and in excellent condition - astonishing good value for money! It's going for
a 'set-up' next week to my guitar doctor but | can tell already it's going to sing. | just love the
‘crunchy’ tone it gives on jazz chords.

Skylark Maccaferri style

Dear Steve, | bought a Gypsy Jazz guitar off you a few weeks back. You'll be glad to hear that all
my guitarist friends are amazed at the punch it has and I'm loving it! Steve, | took my Maccaferri
to my guitar Doctor today - he was amazed at the sound and the quality of the materials, so |
gave him your contact details.”

Michael
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Skylark Violin Bass S kyl ar k

| showed the violin bass to my son-in-law last night. His verdict? Great value for money, good
acoustic qualities. He was impressed.”

Graham
Skylark PRS Style

I've just received my guitar, and it's nothing short than awesome!! I'd like to share my hands-on
impressions with you as synthetically as | can. The packaging was very good, and protected the
case perfectly, despite all the efforts of the freight company. The case itself if quite nice,
incredible for a guitar in this price range, quality interiors and good lockers, but what impressed
me the most was inside:

The guitar (wrapped in a protective sheet, other unusual detail) looked much better than in the
pictures. Wow! The shape of the body is very similar to a PRS singlecut, with some differences,
the headstock is virtually identical, and the neck is a comfortable wide-fat. The quilted maple
top is gorgeous, and the bird inlays on the fretboard are almost identical to those you can find
on a 2,000 pounds PRS (I know that very well, | own one). OK, it's not abalone, but it looks really
cool. The top is slightly arched, it sports the usual PRS trademark carving on the lower cut, and
looks like the manufacturer put much attention to the fine details. Held in my hands, the guitar
is heavy (mahogany), but not as heavy as a LP, and once | put on a strap it feels very well
balanced and comfy. | took her off the case, tuned it, and strummed some chords just to hear
her unplugged: yeah, the mahogany body has a nice resonance, and a long sustain. Again, you
can't find such sonic characteristics in a guitar in this price range, they usually sound like a piece
of crap...

The action was a little high for my taste, so | decided to lower down the tailpiece a bit: easy as
1-2-3: unscrewed the 2 small locking screws, adjusted the big screws and, voila! Perfect action,
no fret buzz. It plays like honey. You know, | bought this axe for | needed a backup guitar for my
shows, but I'm not sure it will remain on the stand for long. It plays so nicely, and it's so
comfortable. I'm gonna use it live as soon as | can.

Thanks a lot Steve, for this real bargain. Expect me to buy some other guitars from your shop
very soon!

Fulvio
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